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i-FAX Reception

At set intervals, this machine connects to the mail server and automatically downloads and prints any Internet 
faxes found on the server. No particular user intervention is needed when the machine receives an i-FAX.

You can change the following reception settings:

• i-FAX address registration
• Incoming E-mail check interval setting
• Cover page (E-mail information) printing

For details, refer to i-FAX POP3 Settings on page 8-6.

Manual i-FAX Reception

Use this procedure to check for faxes immediately.

1 Press the Status/Job Cancel key.

2 Press [Device/Communication].

3 Press [Check New FAX] of i-FAX.

The machine connects to the mail server and starts 
downloading any Internet faxes it finds.

Overwriting...

Scanner

Ready.

Printer

Not connected.

Removable Memory

Hard Disk

Format Remove

Line Off Manual RX

FAX Port 1

LogFAX Check New FAXi-FAX

FAX Port 2

Line Off

08/08/2009    10:10Status

Printing Jobs Sending Jobs Storing Jobs Device/
Communication

Paper/Supplies

Status

Dialing... Receiving...

Ready.
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9 About Network FAX

This chapter explains how to use Network FAX.

Please also read the Network FAX Driver Operation Guide (Online Manual) contained in the 
included CD-ROM, which describes how to operate your PC to send a fax using Network FAX 
and make various settings.

• What is Network FAX? ........................................................................................... 9-2
• Setup ...................................................................................................................... 9-4
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What is Network FAX?

The Network FAX function enables any PC, which is networked to the machine, to perform sending and 
receiving of faxes. Its primary features include the following.

• PC-prepared document can be sent and received by fax without being printed out.
• An Address Book (in the machine/PC) can be used to specify a desired destination.
• Addition of a cover page.
• Transmission and printing can be done simultaneously.
• E-mail reporting of the transmission result.
• Sub address transmission is available.
• Supports i-FAX transmission.
• Operation is as simple as printing.

Flow of Network FAX Sending

Network FAX sending is performed in the following sequence.

Flow of Network FAX Receiving

Network FAX receiving is performed in the following sequence.

Prepare a document using a PC networked to this machine.

Forward the document data from the PC to this machine using the same 
operation as for printing.

The machine sends the document data to another fax machine.

The other fax machine receives the data.

Another fax machine sends a fax to this machine.

The machine receives the fax.

The machine sends the fax data to a networked PC using the memory 
forwarding function.

The PC networked to this machine receives the data.



About Network FAX 

OPERATION GUIDE 9-3

9

NOTE: The memory forwarding function allows not only reception by the networked PC, but also forwarding of 
the received fax by e-mail, forwarding to another fax machine, or storing in the FAX Box.
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Setup

The following preparation is needed before using Network FAX.

Flow of Setup

Connection to a PC

Connect the machine to a PC using the network cable. For details, refer to the machine’s Operation Guide.

Machine Registration

Using the memory transmission function, select the recipient PC or file format.

NOTE: Use the memory transmission function to forward the received fax to the PC or forward it as an e-mail 
attachment. For details, refer to Printing/Sending Received Faxes by Requirements (Memory Forwarding) on 
page 4-17.

Installing Software on the PC

Install the dedicated software (included in the supplied CD-ROM) on your PC required to use Network FAX. For 
details, refer to the Network FAX Driver Operation Guide (Online Manual) contained in the included CD-ROM.

Network FAX Driver Operation Guide (Online Manual)

The Network FAX Driver Operation Guide (Online Manual) is contained in the included CD-ROM in PDF 
(Portable Document Format). The main contents include the following.

• Installing Network FAX Driver
• Performing Network FAX Sending
• Specifying the Network FAX Transmission Settings
• Specifying the Cover Letter Settings

Opening the Online Manual

Follow the steps below to refer to the online manual.

1 Insert the CD-ROM supplied with the machine into 
the CD-ROM drive. An explanation of the licensing 
agreement is displayed. If you agree to the terms of 
the agreement, click Accept. The main menu 
screen then appears.

2 Click Software Documentation, and then 
Network FAX Driver. The online manual appears.

NOTE: Adobe Acrobat Reader 5.01 or later needs to 
be installed to view the online manual.
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10 Troubleshooting

This chapter explains how to deal with problems.

• Indicators During Sending/Receiving Operation .................................................. 10-2
• Precautions When Turning Power OFF ............................................................... 10-3
• Error Messages .................................................................................................... 10-4
• Troubleshooting ................................................................................................... 10-6
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Indicators During Sending/Receiving Operation

The Send, Receive and Memory indicators show the 
fax transmission status.

• The Send indicator blinks when the machine is 
sending a fax. The Receive indicator blinks when 
the machine is receiving a fax.

• The Memory indicator blinks when source data is 
being stored in memory for memory transmission.

• The Memory indicator is lit when there is source 
data stored in the memory for delayed transmission.
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Precautions When Turning Power OFF

To receive faxes with the power turned off, press the Power key on the operation panel. You cannot 
automatically receive a fax when the main power switch is turned off.

Before turning off the main power switch, press the Power key on the operation panel. Make sure that the Power 
indicator and the Memory indicator are off before turning off the main power switch.

CAUTION: The hard disk may still be operating as long as the Power key or Memory indicator is lit. 
Turning the machine off at the main power switch while the hard disk is still operating can damage the 
hard disk.

Make sure that the indicator is off.
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Error Messages

When an error occurs, the display may show one of the error messages listed below. These will help you identify 
and correct the problem.

NOTE: When a transmission error occurs, a sent/receipt result report is produced. Check the error code 
shown in the report and refer to the Error Code List on page 16 of the Appendix for a description. To print the 
sent/receipt result report, refer to Send Result Reports on page 5-7 and FAX RX Result Reports on page 5-8.
You may also check error codes using the activity report. (Refer to Activity Report on page 5-8.)

Message Checkpoint Corrective Action Reference 
Page

Machine failure. – Turn the main power switch 
off and on, or unplug the 
power cord and plug it in 
again. If the message still 
appears, note the error code. 
Turn the main power switch 
off and unplug the power 
cord. Call your service 
representative.

–

FAX box limit exceeded. – FAX Box capacity is used up 
with document data. Press 
[End]. The job is canceled.
Try to perform the job again 
after printing or deleting the 
data in the FAX Box.

4-30

Job Accounting restriction 
exceeded.

– The number of paper used 
has exceeded the limit 
preset by Job Accounting. 
No further operation is 
possible. Press [End]. The 
job is canceled.
Try to perform the job again 
after resetting the limit for 
paper use.

Refer to the 
machine’s 
Operation 
Guide.

Cannot execute this job. – Fax transmission is 
prohibited by Job 
Accounting. No further 
operation is possible. Press 
[End]. The job is canceled.
Check the setting for Job 
Accounting.

Refer to the 
machine’s 
Operation 
Guide.

The phone receiver is off the 
hook.

Is the phone (commercially 
available) connected to the 
machine off the hook?

Hang up the handset. –
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Scheduled sending jobs 
exceeded.

– The number of jobs has 
exceeded the limit set for 
delayed transmission. Press 
[End]. The job is canceled.
Wait until the delayed 
transmission is executed, or 
cancel the delayed 
transmission and then 
perform the job again.

4-3

Add paper in cassette 1 (~4).
or
Add paper in Multi Purpose 
tray.

Is the indicated cassette or 
MP tray out of paper?

Add paper of the same size 
as indicated. When the type 
of printing paper is specified, 
the necessary paper types 
are also displayed.
To use another paper 
source, select the paper 
source and press [Continue]. 
Press [MP Tray Setting] to 
change the paper size/type 
of the MP tray.

–

Is the type of printing paper 
specified?

The cassette for the 
specified paper type is not 
available. Select other paper 
source and press [Continue]. 
Press [MP Tray Setting] to 
change paper size/type of 
the MP tray.

–

Is the cassette securely 
loaded?

Remove the cassette and 
reload it completely.

–

Message Checkpoint Corrective Action Reference 
Page
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Troubleshooting

When a problem occurs, first check the following. If the problem persists, contact your dealer or service 
representative.

Symptom Checkpoint Corrective Action Reference 
Page

Cannot send document. Is the modular cord 
connected correctly?

Connect the modular cord 
correctly.

–

Is Send error displayed? Remedy the cause of error 
and send again.

Appendix-16
Refer to the 
machine’s 
Operation 
Guide.

Is TX (transmission) 
restriction activated?

Cancel the TX restriction. 6-16

Cannot perform broadcast 
transmission.

Is free space available in the 
memory?

Send after the memory has 
free space, or create free 
space in the memory.

4-6

Cannot perform encrypted 
communication.

Are the registrations correct 
both at sender and recipient?

Double-check the 
registrations both at sender 
and recipient.

6-24

Cannot use the remote 
switching function.

Is a pulse line used? Some phones may transmit 
tone signals using buttons. 
Refer to the operation 
manual of your phone set.

–

Is the remote switching 
number correct?

Check the registration. 
(Default: 55)

4-15

No print output after 
reception.

Is memory forwarding 
activated?

Check the forwarding 
destination.

–

Cannot receive document. Is the modular cord 
connected correctly?

Connect the modular cord 
correctly.

–

Is Communication error 
displayed?

Remedy the cause of error 
and ask the sender to retry.

Appendix-16

Is RX (reception) restriction 
activated?

Cancel the RX restriction. 6-23

Cannot perform memory 
reception.

Is free space available in the 
memory?

Receive after the memory 
has free space, or create free 
space in the memory.

3-13
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Cannot perform sub 
address transmission.

Is the recipient fax machine 
equipped with a sub address 
transmission feature?

Sub address transmission 
cannot be performed unless 
the recipient fax machine has 
a similar sub address 
transmission feature.

–

Is the entered sub address or 
sub address password 
identical to the sub address 
or sub address password 
registered in the recipient fax 
machine?

If your entry is correct, check 
with the recipient. This 
machine does not use a sub 
address password for 
reception.

4-37

Is free space available in the 
memory of the recipient fax 
machine?

Check with the recipient. –

Cannot perform memory 
forwarding.

Is memory forwarding set to 
[On]?

Check the memory 
forwarding setting.

4-17

Cannot perform memory 
forwarding using a sub 
address.

Is the recipient fax machine 
equipped with a sub address 
transmission feature?

Sub address transmission 
cannot be performed unless 
the recipient fax machine has 
a similar sub address 
transmission feature.

–

Is the entered sub address 
identical to the sub address 
registered in the recipient fax 
machine?

If your entry is correct, check 
with the recipient. This 
machine does not use a sub 
address password for 
reception.

4-17

Cannot store memory 
forwarding data in a FAX 
Box.

Is the FAX Box specified 
correctly?

Check the memory 
forwarding setting.

4-17

Is free space available in the 
memory?

Receive after the memory 
has free space, or create free 
space in the memory.

4-30

Cannot output from a FAX 
Box.

Is the box password been 
set?

Enter the correct box 
password.

4-30

Cannot use polling 
reception.

Is polling transmission being 
used correctly on the sending 
machine?

Check with the recipient. –

Cannot use sub address 
relay broadcast 
communication.

Is free space available in the 
memory?

Free up some space in 
memory and then send, or 
simply make some free 
space in memory.

–

Symptom Checkpoint Corrective Action Reference 
Page
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Cannot use sub address 
bulletin board 
communication.

Does the other party’s fax 
machine have the same sort 
of sub address bulletin board 
communication function?

If the other party’s fax 
machine does not have the 
same sort of sub address 
bulletin board communication 
function, it cannot receive 
faxes via a sub address 
bulletin board. Check with 
the recipient.

–

Is the entered sub address or 
sub address password 
correct?

If your entry is correct, check 
with the recipient.

–

Symptom Checkpoint Corrective Action Reference 
Page
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Character Entry Method

To enter characters for a name, use the on-display keyboard in the touch panel following the steps as explained 
below.

NOTE: QWERTY, QWERTZ and AZERTY are keyboard layouts the same as a PC keyboard are available. If 
necessary, change the layout. For information on how to change layouts, refer to the machine’s Operation 
Guide. QWERTY layout is used here as an example. You may use another layout following the same steps.

Entry Screens

Lower-case Letter Entry Screen

Status 08/08/2009    10:10

Use the keyboard to enter.

Backspace

Upper-case No./Symbol Space

Cancel OK

Lower-case

! @ # $ % ^ & * ( ) _ + ˜

Q W E R T Y U I O P { }

A S D F G H J K L : "

Z X C V B N M < > ?

|

Input:     characters

Limit:     characters

0

128
1

5

2

4

6 7 8 9 10 11

3

No. Display/Key Description

1 Display Displays entered characters.

2 Limit / Entry 
Display

Displays maximum number of characters 
and the number of characters entered.

3 Cursor Key Press to move the cursor on the display.

4 [Backspace] Press to delete a character to the left of the 
cursor.

5 Keyboard Press the character to enter.

6 [Upper-case] Press to use upper-case letters.

7 [Lower-case] Press to use lower-case letters.

8 [No./Symbol] Press to enter numbers and symbols.

9 [Space] Press to insert a space.



 

OPERATION GUIDE Appendix-3

Upper-case Letter Entry Screen

Number/Symbol Entry Screen

10 [Cancel] Press to cancel entered characters and 
return to the screen before the entry was 
made.

11 [OK] Press to finalize the entry and return to the 
screen before the entry was made.

No. Display/Key Description

Status 08/08/2009    10:10

Use the keyboard to enter.

Backspace

Upper-case No./Symbol Space

Cancel OK

Lower-case

! @ # $ % ^ & * ( ) _ + ˜

Q W E R T Y U I O P { }

A S D F G H J K L : "

Z X C V B N M < > ?

|

Input:     characters

Limit:     characters

0

128

Status 08/08/2009    10:10

Use the keyboard to enter.

Backspace

Upper-case No./Symbol Space

Cancel OK

Lower-case

 1  2  3  4  5  6  7  8  9  0 ! " #

$ % & ’ ( ) * + , - . / :

; < > ? @ [ \ ] ^ _ ` {

| } ˜

Input:    characters

Limit:    characters

0

128

12

No. Display/Key Description

12 [ ]/[ ] To enter a number or symbol not shown in 
the keyboard, press the cursor key and 
scroll the screen to view other numbers or 
symbols to enter.
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Entering Characters

Follow the steps below to enter ‘List A-1’ for an example.

1 Press [Upper-case].

2 Press [L]. The letter L is shown on the display.

3 Press [Lower-case].

4 Press [i], [s], [t] and [Space].

5 Press [Upper-case].

6 Press [A].

7 Press [No./Symbol].

8 Press [ ] or [ ] repeatedly to view the keyboard 
containing [-] and [1].

9 Press [-] and [1].

10 Check that the entry is correct. Press [OK].

Status 08/08/2009    10:10

Use the keyboard to enter.

Backspace

Upper-case No./Symbol Space

Cancel OK

Lower-case

 1  2  3  4  5  6  7  8  9  0 ! `

 q  w  e  r  t  y  u  i  o  p  [ ]

 a  s  d  f  g  h  j  k  l  ; ’

 z  x  c  v  b  n  m , . /

\

@ _

List
Input:      characters

Limit:      characters

4

128

Status 08/08/2009    10:10

Use the keyboard to enter.

Backspace

Upper-case No./Symbol Space

Cancel OK

Lower-case

 1  2  3  4  5  6  7  8  9  0 ! " #

$ % & ’ ( ) * + , - . / :

; < > ? @ [ \ ] ^ _ ` {

| }

List_A-1
Input:       characters

Limit:      characters

8

128
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Specifications

NOTE: Specifications are subject to change without notice.

Item Description

Type Optional FAX kit

Compatibility G3

Communication Line Subscriber telephone line

Transmission Time 3 seconds or less (33600 bps, JBIG, ITU-T A4-R #1 chart)

Transmission Speed 33600/31200/28800/26400/24000/21600/19200/16800/14400/12000/9600/
7200/4800/2400 bps

Coding Scheme JBIG/MMR/MR/MH

Error Correction ECM

Original Size Max. width: 11"/297 mm, Max. length: 63"/1,600 mm

Automatic Document Feed Max. 100 sheets (with optional document processor)

Scanner Resolution Horizontal × Vertical
200 × 100 dpi Normal (8 dot/mm × 3.85 line/mm)
200 × 200 dpi Fine (8 dot/mm × 7.7 line/mm)
200 × 400 dpi Super Fine (8 dot/mm × 15.4 line/mm)
400 × 400 dpi Ultra Fine (16 dot/mm × 15.4 line/mm)
600 × 600 dpi

Printing Resolution 600 × 600 dpi

Gradations 256 shades (Error diffusion)

One-Touch Key 1,000 keys

Multi-Station Transmission Max. 500 destinations

Substitute Memory Reception 700 sheets or more (when using ITU-T A4 #1)

Image Memory Capacity 16 MB (standard) (for incoming faxed originals)

Report Output Sent result report, FAX RX result report, Activity report, Status page

Option Expansion Memory, Dual Port, Internet FAX Kit(A)
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Menu List

The function keys on the touch panel and operation panel have the following menus. Refer to this list as 
necessary when you operate the machine.

† Optional Internet FAX Kit(A) is required.

Send/
FAX Key

Destination Address Book
FAX Number Entry Sub Address

Transmission Start Speed
ECM
Encrypted Transmission (Sending)
On Hook

i-FAX Address Entry† Transmission Mode
Destination Condition

One-Touch Key
Chain Dial

Type of Original/
Transmission

Original Size
Mixed Sized Originals
2-sided/Book Original
Original Orientation
Sending Size
Long Original

Color/Image Original Image
Scan Resolution
FAX TX Resolution

Advanced Setup Border Erase
Zoom
Job Finish Notice
FAX Delayed Transmission
Continuous Scan

i-FAX Subject/Body†

FAX Direct Transmission
FAX Polling RX
Send and Print
Send and Store

Document Box Key FAX Box Polling Box
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† Inch specification only
†† Requires 2 optional FAX Kits (Dual FAX option)

Function Defaults i-FAX Subject/Body ††

System 
Menu 
Key

Common Settings Sound FAX Speaker Volume
FAX Monitor Volume

Document 
Box/Removable 
Memory

FAX Box Register/Edit Box
FAX Box List

Polling Box Delete Transmitted File
FAX TX/RX Common Encrypt. Key Registration

FAX Remote Diagnosis
Transmission Basic Local FAX Name Entry

TTI
FAX Local FAX Number 1

Local FAX Number 2††

Dialing Mode (Port 1)†

Dialing Mode (Port 2)†, ††

Local FAX ID
Retry Times

Reception Basic Media Type
MP Tray
Reduced RX Size
Reception Date/Time
Duplex Printing
2 in 1 Print

FAX Rings(Normal)
Rings(TAD)
Rings(FAX/TEL)
RX Setting
Remote SW Dial

Reception Port††

F-NET Silent Reception
Dial-in

Encryption (Reception)
TX/RX Restriction TX Restriction

RX Restriction
Unknown Number Reception
Permit No. List
Permit ID List
Reject No. List

RX/Forward Requirements
Date/Timer Date/Time

Time Zone
Unusable Time

Continued on next page
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† Optional Internet FAX Kit(A) is required.

Continued from previous page

Report Report Print Status Page Print
Admin Report Settings
Result Report 
Setting

Send Result
Report

FAX Attach Send Image
Canceled before Sending

FAX RX Result Report
RX Result Report Type

Edit 
Destination

Address Book FAX Sub Address
Transmission Start 
ECM
Encryption Key No.

i-FAX† Mode
i-FAX Address
Resolution
Compression

One-Touch Key Paper Size
Print List FAX List (Index)

User Login/
Job Accounting

User Accounting FAX List (No.)
Job Accounting

System Network TCP/IP Setting Protocol Detail i-FAX†
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† Optional Internet FAX Kit(A) is required.

Status/Job 
Cancel Key

Printing Jobs Status
Log

Sending Jobs Status
Scheduled Job
Log

Storing Jobs Status
Log

Device/
Communication

Cancel of Transmission (Disconnection of 
Communication)

Manual Reception

Check New FAX (i-FAX Reception)†

Log Activity Report Print
Removable Memory

Program Key Call
Register
Edit
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Received FAX Sizes and Paper Priority (Inch Model)

When no paper loaded in the cassettes matches the received fax size and orientation, the machine automatically 
chooses the printing paper according to the following priority.

Same Size Override

Pr
io

rit
y

Received FAX Size

Pa
pe

r S
iz

e

1

†, *

†. Paper orientation is different from the received document. The image is printed after being rotated 90° 
automatically.

* * * *

2

†, * †, * ††

††. Received Legal size document is reduced to match Letter size paper.

: indicates print output on two sheets.
*: indicates the printing paper for i-FAX. (Same size as the received size.)

3

† †, †† †

4

† †

5

†

6

†

 

7

†

ST LT-R LT LG LD

ST-R LT-R LT LG LD

LT-R LT LT-R LT-R LT

LG LG LG LT LT-R

LT LD LD LD LG

LD ST-R LT-R

LT

ST-R
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NOTE: The abbreviations denote the following paper sizes.
ST: Statement
STR: Statement-R
LT: Letter
LTR: Letter-R
LG: Legal
LD: Ledger
When a paper type is selected in Media Type, a received fax is printed using the matching paper source. (Refer 
to page 6-11.)
Even if [All Media Types] is selected, paper types such as transparency cannot be used for fax printouts.
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Reduced RX Sizes

NOTE: The abbreviations denote the following paper sizes.
ST: Statement
STR: Statement-R
LT: Letter
LTR: Letter-R
LG: Legal
LD: Ledger
When a paper type is selected in Media Type, a received fax is printed using the matching paper source. (Refer 
to page 6-11.)
Even if [All Media Types] is selected, paper types such as transparency cannot be used for fax printouts.

Pr
io

rit
y

Received FAX Size

Pa
pe

r S
iz

e

1

†, *

†. Paper orientation is different from the received document. The image is printed after being rotated 90° 
automatically.

: indicates print output on two sheets.
*: indicates the printing paper for i-FAX. (Same size as the received size.)

* * * *

2

†, * †, * †

3

† †

4

†

5

† †

ST LT-R LT LG LD

ST-R LT-R LT LG LD

LT-R LT LT-R LT-R LT-R

LG LG LG LT LT

LT LD LD LD LG

LD ST-R ST-R ST-R
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Received FAX Sizes and Paper Priority (Metric Model)

When no paper loaded in the cassettes matches the received fax size and orientation, the machine automatically 
chooses the printing paper according to the following priority.

Same Size Override

Pr
io

rit
y

Received FAX Size

Pa
pe

r S
iz

e

1

†, * * * * * * *

2

†, * †, * †, * ††

3

† †, †† †

4

† † †

5

† † †

6

† † † †

7

† †

8

† †

9

10

†

A5 B5 A4-R A4 FL B4 A3

A5-R B5 A4-R A4 FL B4 A3

A4-R B5-R A4 A4-R A4-R A3 A4

FL B4 FL FL A4 B5 A4-R

A4 A4 A3 A3 A3 B5-R FL

B5 A4-R B4 B4 B4 A4 B4

B5-R FL A5-R A4-R A4-R

A3 A3 B5 A4 FL

B4 B5-R A5-R

B5

B5-R
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NOTE: The abbreviations denote the following paper sizes.
FL: Folio
When a paper type is selected in Media Type, a received fax is printed using the matching paper source. (Refer 
to page 6-11.)
Even if [All Media Types] is selected, paper types such as transparency cannot be used for fax printouts.

†. Paper orientation is different from the received document. The image is printed after being rotated 90° 
automatically.

††. Folio size original is reduced to match A4 size paper.

: indicates print output on two sheets.
*: indicates the printing paper for i-FAX. (Same size as the received size.)
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Reduced RX Sizes

NOTE: The abbreviations denote the following paper sizes.
FL: Folio
When a paper type is selected in Media Type, a received fax is printed using the matching paper source. (Refer 
to page 6-11.)
Even if [All Media Types] is selected, paper types such as transparency cannot be used for fax printouts.

Pr
io

rit
y

Received FAX Size

Pa
pe

r S
iz

e

1

†, *

†. Paper orientation is different from the received document. The image is printed after being rotated 90° 
automatically.

: indicates print output on two sheets.
*: indicates the printing paper for i-FAX. (Same size as the received size.)

* * * * * *

2

†, * †, * †, *

3

† †

4

† †

5

† †

6

† †

7

† † † † †

8

† †

A5 B5 A4-R A4 FL B4 A3

A5-R B5 A4-R A4 FL B4 A3

A4-R B5-R A4 A4-R A4-R A3 B4

FL B4 FL FL A4 A4-R A4-R

A4 A4 A3 A3 A3 A4 A4

B5 A4-R B4 B4 B4 FL FL

B5-R FL B5-R B5 B5-R B5-R B5-R

A3 A3 B5 B5-R B5 B5 B5

B4 A5-R A5-R A5-R
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Error Code List

When a transmission error occurs, one of the following error codes is recorded in the TX/RX Result Report and 
Activity Report.

NOTE: If an error occurs during V34 communication, the U in the error codes is replaced by an E.

Error Code Possible Cause/Action

Busy Failed to establish connection with the recipient 
despite auto redialing the preset number of times. 
Send again.

CANCELED Transmission was canceled due to an action to 
cancel transmission.
Reception was canceled due to an action to 
cancel reception.

U00300 Paper depletion occurred at the recipient 
machine. Check with the recipient.

U00430 - U00462 Reception was canceled because of mismatching 
of communication features with the sender 
machine although the line connection was 
established.

U00601 - U00690 Communication was stopped due to the machine 
failure. Send or receive again.

U00700 Communication was stopped due to failure on the 
part of the sender or recipient machine.

U00800 - U00811 Page(s) not sent correctly. Send again.

U00900 - U00910 Page(s) not received correctly. Ask the sender to 
resend.

U01000 - U01097 Communication error occurred during 
transmission. Send again.

U01100 - U01196 Communication error occurred during reception. 
Ask the sender to resend.

U01400 Failed to establish communication with the sender 
or recipient machine because dialing registered 
for a push line system was used in a pulse line 
system.

U01500 Communication error occurred during high-speed 
transmission. Send again.

U01600 Communication error occurred during reception of 
high-speed transmission. Ask the sender to 
reduce the transmission speed and send again.
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U01700 - U01720 Communication error occurred during high-speed 
transmission. Send again.

U01721 Communication error occurred during high-speed 
transmission. Designated transmission speed 
may not be available for the recipient machine. 
Reduce the transmission start speed and send 
again.

U01800 - U01820 Communication error occurred during reception of 
high-speed transmission. Ask the sender to 
reduce the transmission speed and send again.

U01821 Communication error occurred during reception of 
high-speed transmission. Designated 
transmission speed may not be available for this 
machine. Ask the sender to reduce the 
transmission speed and send again.

U03000 During polling reception, a fax could not be 
received because no originals were set in the 
other party’s fax machine. Check with the other 
party.

U03200 Sub address bulletin board reception was 
attempted and the other party’s machine is an our-
brand model, but the specified sub address box 
contained no data. Check with the other party.

U03300 An error occurred due to either 1 or 2 below. 
Check with the other party.

1 The other party’s machine is an our-brand 
model and transmission restrictions were 
found set by the other party during polling 
reception. Communication was interrupted 
because the password was incorrect.

2 The other party’s machine is an our-brand 
model and transmission restrictions were 
found set by the other party during sub 
address bulletin board reception. 
Communication was interrupted because the 
password was incorrect.

U03400 Polling reception was interrupted because the 
password entered by the other party did not match 
the Local FAX ID on the receiving machine. Check 
with the other party.

Error Code Possible Cause/Action
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U03500 Sub address bulletin board reception was 
attempted and the other party’s machine is an our-
brand model, but the specified sub address box 
was not registered on the other party’s machine. 
Check with the recipient.

U03600 The other party’s machine is an our-brand model 
and sub address bulletin board reception was 
interrupted because the specified sub address 
password was incorrect. Check with the other 
party.

U03700 Sub address bulletin board reception was 
attempted but the other party’s machine either 
does not have a sub address bulletin board 
communication function or there were no originals 
in any of the originals transfer boxes (sub address 
boxes).

U04000 Specified sub address box is not registered in our-
brand recipient machine, or the sub address does 
not match.

U04100 Recipient machine is not equipped with a sub 
address box function, or the sub address does not 
match.

U04200 Encrypted transmission was canceled because 
the specified box is not registered.

U04300 Encrypted transmission was canceled because 
the recipient fax is not equipped with an encrypted 
communication function.

U04400 Encrypted transmission was canceled because 
the encryption key does not match.

U04500 Encrypted reception was canceled because the 
encryption key does not match.

U05100 Transmission was canceled because 
communication requirements are not met due to 
the transmission restriction set on this machine.
Check with the recipient.

U05200 Reception was canceled because communication 
requirements are not met due to the reception 
restriction set on this machine.

U05300 Reception was rejected by the recipient because 
communication requirements are not met due to 
the reception restriction set on the recipient 
machine. Check with the recipient.

Error Code Possible Cause/Action
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U14000 Reception to the FAX Box was stopped because 
there is no more free space in the memory of this 
machine. Create free space by outputting the data 
stored in the memory, or cancel the reception to 
the FAX Box.

U14100 Transmission to the FAX Box or sub address box 
on our-brand recipient machine was stopped 
because there is no more free space in the 
memory of the recipient machine. Check with the 
recipient.

U19000 Memory reception was stopped because there is 
no more free space in the memory of this 
machine. Create free space by outputting the data 
stored in the memory, and ask the sender to 
resend.

U19100 Transmission was stopped because there is no 
more free space in the memory of the recipient 
machine. Check with the recipient.

U19300 Transmission was stopped due to a data error 
occurring during transmission. Send again.

Error Code Possible Cause/Action
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